Privacy Policy

Resolute Solutions d/b/a RePOS
Last updated: Feb 01, 2019

This privacy notice discloses the privacy practices for Resolute Solutions d/b/a RePOS and Website(s)
associated with the software and services. This privacy notice applies to all Resolute Solution product
and services. It will notify you of the following:

Introduction

We respect your privacy and are committed to protecting it through our compliance with this Privacy
Policy (“Policy”).

This policy describes the types of information we may collect from you or that you may provide when
you visit the website www.resolutesolutions.in or www.re-pos.in (our “Website”), use our Mobile App
(the “Mobile App”) or when you use the products and services (the Website, Mobile App and other
products and services collectively the “Services”) offered by Resolute Solutions d/b/a RePOS (“Resolute
Solutions” or “we”).

This Policy applies to information we collect:

e onthe Website;

e through our Mobile App or use of our Services;

e in e-mail, text and other electronic messages between you and Resolute Solutions; and

e when you interact with the RePOS customer portal.

e This Policy does not apply to information collected by:

e us offline or through any other means, including on any other website; or

e any third party, including through any application or content (including advertising) that may link to
or be accessible from or on the Website.

Please read this policy carefully to understand our policies and practices regarding your information
and how we will treat it. If you do not agree with our policies and practices, your choice is not to use
our Website or Services. By accessing or using our Website, or Services, you agree to this privacy
policy.

Information Collection

Resolute Solutions collects and receives information when you create a RePOS account, including the
following:

e Personal information (i.e., information about you that can be used to contact or identify you
personally). “Personal Information” includes, but is not limited to, name, phone number, email
address, home address, bank account information, unique device identifiers, Internet Protocol
address (“IP Address”), and other personal information associated with your RePOS account that is
not otherwise publicly available.

e Business and other non-personal information, such as your business name and address, business
phone number, Tax ID Number, and other information specific to your business.


http://www.resolutesolutions.in/
http://www.re-pos.in/

e We also collect the following information when you use our Services, including the RePOS software
products, Website, or any apps developed or distributed by Resolute Solutions:

e Log Data: Our servers record information that your browser or mobile device sends whenever you
use our Website and Services (“Log Data”). The Log Data may include information such as your IP
Address, internet service provider, mobile device ID, operating system, the URLs of referring/exit
pages, the time spent on those pages, information you searched for, access times and dates, and
other statistics.

e location Information: Resolute Solutions may receive location information from your device when
you use our Services. This information may include GPS signals or information about WiFi access
locations. Resolute Solutions may also receive IP Addresses, which we may use to derive geographic
location.

e Communications/Submissions: If you submit a request for assistance or contact Resolute Solutions,
we may ask for and collect personal information.

e Cookies & Similar Technologies: A cookie is a small file placed on the hard drive of your computer.
You may refuse to accept browser cookies by activating the appropriate setting on your browser.
However, if you select this setting you may be unable to access certain parts of our Website. Unless
you have adjusted your browser setting so that it will refuse cookies, our system will issue cookies
when you direct your browser to our Website. Certain features of our Website may use local stored
objects (or Flash cookies) to collect and store information about your preferences and navigation to,
from and on our Website. Flash cookies are not managed by the same browser settings as are used
for browser cookies.

Information Use

Except as otherwise stated in this Policy, Resolute Solutions uses information that we collect or that is
provided to us for the following purposes:

e To provide, operate, maintain, improve and market the Services;

e To process transactions, send you relate information and administer payments;

e To research and develop new products, features and services;

e To monitor and analyze use of the Services;

To detect and prevent fraudulent transactions and unauthorized access to the Services;
To personalize the Services to meet preferences;

To respond to your inquiries;

To communicate with you; and

e For other purposes for which we obtain consent.

Information Sharing and Disclosure

Except as stated in this Policy, Resolute Solutions will not share your Personal Information with third
parties without your express prior consent. We may share information we collect or you provide to us
with the agents or third party service providers of Resolute Solutions who need the information to fulfill
their business responsibilities to Resolute Solutions, including effectuating transactions on your behalf,
but such agents or third party service providers are not allowed to use the information for any other
purpose.

Collecting and Sharing Usage Data: We collect “Usage Data” as a result of your using our Services for
certain purposes, including analytics, and which does not contain Personal Information, which is used to
help understand trends in usage of the Services. “Usage Data” means aggregated, encoded or
anonymized data that Resolute Solutions may collect about a group or category of services, features or




users while you or your end-users use a Service. In addition to collecting and using Usage Data
ourselves, we may share the Usage Data with third parties for industry analysis, demographic profiling,
analytics, or other purposes. We may also publish Usage Data to provide relevant information about the
Services and for purposes of marketing.

Aggregate Information and De-ldentified Information: We may anonymize or aggregate Personal
Information so that a person cannot be individually identified and share such information with third
parties for analytics purposes, industry analysis or for other purposes. However, we never disclose
aggregate information to a third party in a manner that would identify end-users personally, as an
individual, except as expressly provided herein, such as to complete a transaction. [You have the choice
whether to participate by email. If you do not want to participate, then you should request to do so by

emailing at info@re-pos.in ]

Analytics Services: We use analytics service providers to better understand usage patterns on the
Website. These providers collect information on our behalf using cookies and similar technologies. We
use these service providers to better understand how people use our Services and so that we can
improve the design and usability of our products.

Compliance with Laws and Law Enforcement: Resolute Solutions cooperates with government and law
enforcement officials and private parties to enforce and comply with the law. We will disclose any
information about you to government or law enforcement officials or private parties as we, in our sole
discretion, believe necessary or appropriate to respond to claims and legal process (including, but not
limited to, subpoenas), to protect the property and rights of Resolute Solutions or a third party, to
protect the safety of the public or any person, or to prevent or stop activity we may consider to be, or to
pose a risk of being, illegal, unethical or legally actionable activity.

Business Transfers: Resolute Solutions may sell, transfer or otherwise share some or all of its assets,
including your Personal Information, in connection with a merger, acquisition, reorganization, or sale of
assets or in the event of bankruptcy.

Changing or Deleting Your Information: You may review, update, or correct the information in your
account profile by logging into your account. After deleting your account, you may email us at info@re-
pos.in with a request that we delete your account profile from our database. We will use commercially
reasonable efforts to honor your request. We may retain an archived copy of your account profile for a
variety of reasons, such as to comply with our legal requirements, resolve disputes, enforce our
agreements, or any other lawful business purpose.

Security

We will maintain reasonable administrative, physical and technical safeguards for protection of the
security of data, communications or other materials submitted to and stored within the Website and
Services by you, which may include, without limitation, Personal Information. We take steps to limit
access to Personal Information only to those employees or third party service providers of Resolute
Solutions who we reasonably believe have a need to access such Personal Information to provide the
Services. These measures may include, among others, encryption, physical access security and other
appropriate technologies.

However, the transmission of information over the Internet is not completely secure, and although we
do our best to protect your Personal Information in accordance with industry standards, we cannot
guaranty the security of information transmitted to us. Any transmission or information is at your own
risk.
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International Transfer

Your Personal Information may be transferred to and maintained on computers located outside of your
state, province, country, or other governmental jurisdiction where the privacy laws may not be as
protective as those in your jurisdiction. By supplying Personal Information to us, you consent to your
Personal Information being transferred to and maintained across national borders by Resolute Solutions
or our third party service providers.

Links to Other Websites, Other Services and Applications

Our Website and Services may contain links to other websites, online services or to third party
applications. This Policy does not apply to the data collection and use policies of the provider or
developer of any third party applications; the use of your information by those third party applications is
governed by the separate privacy policy of the provider or developer.

Our Policy Towards Children

Our Services are not directed to children under 14 and we do not knowingly collect Personal Information
from children under 14. If we become aware that a child under 14 has provided us with Personal
Information, we will delete such information from our files as soon as possible.

Changes to Our Privacy Policy

Resolute Solutions reserves the right to modify this Policy from time to time. If we make changes to this
Policy, we will notify you of those changes by posting them on our Website, and if the changes are
significant, we will provide a more prominent notice (including, for certain services, email notification of
privacy policy changes). Your continued use of this Website or the Services after we make changes is
deemed to be acceptance of those changes, so please check the policy periodically for updates.

Contacting Us
If you have any questions about these terms, please contact us at www.re-pos.in
All notices to us must be sent in writing to
Resolute Solutions,
415-417, 4™ Floor, Marvella Corridor,
VIP Road, Vesu,

Surat — 395007 (Gujarat) (India)
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